
CEMEX Go 

User
Management

Version 2.2.7.0



Copyright © 2019 CEMEX International Holding AG.

User Management

In an effort to innovate and improve our customer's experience,
CEMEX has created an integrated digital solution called CEMEX Go
that will allow you to manage your business in real time.

Learning Objective:

In this guide you will learn to create users and manage request in
User Management Console.

Benefits:

▐ Manage your Requests

▐ Give access to the applications

▐ Edit and Create Users

▐ Approve or Reject Request

▐ Action log and Disable users
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Click on the following link:

http://www.cemexgo.com

HOW TO 
BEGIN?
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Console Overview

Introduction

The User Management Console will help you as
Digital Administrator to manage your customer’s
requests.

1. On this screen you will have two sections:
Inbox and User Management.
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Console Overview

User Management

1. The User Management tab shows all the
Users that you have created.

2. The Users will be detailed by User Name,
Company, E-mail, Phone and Access to
Apps.

3. On the User Management tab click on
Create User if you want to Create a New
User and Assign his Permissions.

4. You can also use the search option. 
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Visualize the new mockups in User
Management main screen
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Console Overview

User Management

5. The Apps and Roles tab shows the
Application and Roles the user is
allowed to see. This view allows you to
edit the information.

6. In Locations tab assign information to 
the user.

7. In Action log tab you can visualize 
information related with the user.
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Console Overview

Inbox

1. The Inbox tab you can review all the User
Requests.

2. Selecting a request you can approve or reject
it. A pop up will appear to confirm your
request.
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Create New User

Add User

1. You can also create new users, click on
Add user button.
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Create New User

Contact Information

1. You will see a screen with four sections,
on Contact Information you have to enter
the User Information, such as: Customer
Number, Company, Country, First Name,
Last Name, Position, E-mail, Phone
Number and Temporary Password.

2. Click Next to Continue.
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The Customer Number field will be
already loaded with the Customer
associated to the user.
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Create New User

Assign Applications and Roles

1. The section Assign Applications and Roles
shows the previous created data as
Contact Information.

2. Click on Add Permissions.

3. Select an application:

4. Assign the roles.

5. Press on Next to Continue.
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Create New User

Assign Data

1. The section Assign to Data lets you
select the data you want to assign to a
specific User.

2. There are two data sections: Legal
Entities and Locations.

3. Click Next to Continue.

12

1

2

3

You can select a checkbox and go through
the sections without losing the selected
preferences.
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Create New User

Locations

1. Select the Locations tab.

2. Click on the Add locations button.

3. You can also assign or remove all
locations with the slider option.

4. Assign or remove the locations to the
user selecting one by one.

5. Click Assign to finish.
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Create New User

Summary

1. The section Summary shows the previous
information you already entered.

2. Click Submit to Create the User.
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Congratulations!
You have completed User Management


